
Sd TU PHAP
BAO CAO DANE GIA NOI BO

HE TH6NG QUAN Li'CHAT LUqNG THEO TCVN ISO 9001:2015

1. B6o cio s6: 01

2. Ngiry tl6nh giri: 14/9/2020

3. C6c tlol vi tluqc ditrh gi6:

Ban ISO, B0 ph4n mot cta vd c6c linh wc c6 li€n quan

4. Nh6m ilinh giri:

- Dang VAn Khdnh Ph6 gi6m d6c

- Nguyin t hi Vinh - chui dn \ ien van phong sq

- Dang Hfru Ty Ph6 phdng Hdnh chinh Tu ph6p

- Vo Thi Ai Nhan chuy€n vi€n phdng Hdnh chinh Tu phrip

- Phan Nggc Trirc Thi chuy€n vi€n phdng B6 trg tu phrip

- Bti Vidt S! - pho Chdnh vin phdng

5. NQi dung tl6nh giri:

- Danll gia HTQLCL chuyCn d6i theo TCVN ISO 9001:2015 cria Sd d6i v6i quii trinh
thuc hien cric thri tuc hdnh chinh theo chr.ic ndng nhiQm nr cia CQHCNN.

6. Cin c|i al6nh gi6:

- TiCu chuan ViCt Nam TCVN ISO 9001:2015

- Cric vin bin cria hf th6ng quan ly chAt luqng do CQHCNN ph€ duyQt, ban hdnh

- C6c vdn bdn QPPL li€n quan t6i qu6 trinh duoc tlSnh gi6

7. K5t qun dnnh gi6:

a) Erinh giri vd c6c uu diiSm n6i bat:

HQ thting qu6n ly ch5t lunng theo ti€u chudn TC\N 9001:2015 da duqc xay dqng.

b) Cdc di6m han ch6 chinh:

HQ thiing qunn lj ch6t luong theo ti6u chudn TC\4'{ 9001:2015 chua duoc ban

hanh vd viQc qudn l! tdi liQu, h6 so chua c6 danh mgc hd so luu.

c) f6ng k6t cric di6m khuy6n nghi vir khdng phu hqp (thco phu h,rc kam theo bdo

c6o ndy)

d) Kilt lu4n vd khuyiln nghi

- Ban chi d4o ISO cira CQ xem xdt vd chi d4o c6c don vi ph6 bi6n, 6p dgng, duy tri
HTQLCL dd ban hdnh, h.ru gil dAy drir hd so c6ng viQc t4i cdc quri trinh. Khac phuc vir

gni brio.crio khic phuc. bing chung kdm theo sau rl6nh giri n$i bQ trucic ngdy 2l19/2020

tri,i tu vdn vir dAu mdi cira Sd KHCN.
- Ti6n hanh hgp xem xdt cia ldnh dao ue fnQlCL theo TCVN TSO 9001:2015

trudc nsi,'./ 2819 12020 .
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7. Trudng tloin ttrinh gii :

xnr guA oAnn crA cU rHE vE rrrel,cl, cHUytN EOr
THEO TCyr[ rso 9001:2015 T4,r SO TtI pHAp

Ngay t4/9/2020

TT NQi dung tt6nh
si

Y6u cAu K6t quri tl6nh gi{ HurSmg khic phBc
(n6u c6)

I K6 hoach
chuyiin dtii

- Dugc CQHCNN
duy6t, d6ng dAu

Dd tluo. c ph€ duy6t ngdy
07 /07 /2020

DC nghi ban hdnh
6n duns

2 K€ hoach cdp
nhat ven ban

- Duoc CQHCNN
duy€t, d6ng d6u

Dd tluoc phd duydt ngdy
07 /0712020

D€ nghi ban hdnh
iip duns

Danh sdch ddo
tao chuy6n d6i
LITQLCL theo
TCVN ISO
9001:2015

- Danh s6ch hoc vi6n
tham gia ddo tao do
Sd KHCN thdng b6o

C6ng vin sO S:OlSfE
Vp vC vi€c tham du
kh6a ddo t4o v6 chuy6n
d6i :io dgng HTQLCL
theo ti€u chuAn TCVN
ISO 9001:2015. Bao
gdm 8 c6n b6 tham gia

4 Quydt dinh Ban
chi dao ISO

Du. c CQHCNN
duy€t, d6ng d6u

Quyet dinh s6 148/QD-
STP ngdy 9.9.2020

5 H6 th6ng vdn
b6n duoc duy€t:
- Danh mqc vdn
ban, Quy6t dinh
ph€ duy€t
- Chinh srich
L nat luoTlg
- Muc ti€u ch6t
luong vi k6
hoach tri6n khai
cua CQHCNN
vdL cia timg don
vi.

- Duoc CQHCNN
duy6t, d6ng d6u, ban
hdnh vd ph6 bit5n.
- Sin c6 tai noi d6nh
gi6 vd tr€n c6ng
th6ng tin tli€n tri cria
CQ
- CBCC li6n quan c6
ndm dugc n6i dung
vdn btin vd thuc hi6n

'; ,- tvluc ueu cnat luong
da du.c xdy dung
nhung chua duoc ph6
duyet.
- Chinh s6ch ch6t luong
tld dugc xdy dpg
nhrmg chua duoc ph€
duyet
- 36 tay ch6t luong chua
dugc ph€ duy€t vd ph6
bi6n
- 94 quy trinh trinh hO

thdng chua tluoc ghi

- Ban hirnh vd ph6
bi6n chinh s6ch,
mpc ti6u ch6t
luong cho todn b0
c6n bQ nh6n vi€n
- R?r so6t vA ban
hiinh 6p dung s6
tay chdt, .04 quy
trinh hQ th0ng qudn
I1i chdt luong.
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TT NQi dung tl6nh
si6

Y6u ciu K6t qui {l6nh gi6
Hufng khlc phgc

(n6u c6)
- Sd tay chat
lu<r. ng vd 04 phu
luc kdm theo.
- 04 quy trinh h6
thdng.
- C6c TTHC
dugc c{p nh6t
vd c6 hiQu luc
hi6n hdnh.

nhAn vi6c ph6 duyQt vd
ban hdnh 6p dgng.
- Cric TTHC duoc cip
vd hi6u luc hi6n hdnh.

6 Danh s6ch diro
tao chuy6n gia
DGNB, chfng
chi cdp cho
ngudi hqc dat
yeu cau

- Dani srich hgc vi6n
tham gia, chimg chi
oat yeu cau oo v rqn

NS\N cung c6p

Theo cOng
IO56/STP-VP
04.8.2020 danh
5 c6n b6.

vin s6

ngdy
s6ch c6

7 Chuong trini,
k€ hoach d6nh
gi6 nbm 2020

- Duqc CQHCNN.; ,
duygt, dong oau xac
nhan
- Duoc 6p dung theo
mau quy firnn oann
gi6 nOi b0

Chua duoc xdy dr,mg tie nghr xay olmg
chuong trinh d6nh
gi6 vi k6 ho4ch
tt6nh gi6 theo quy
trinh d6nh gi6 n6i
bo

8 Danh mpc tdi
li€u

- Dugc l{p vd cip
nhat qi vi tri d6nh
gi6;
- Cric tdi liQu trong
oann muc co san co
vd d€ l6y

Chua duoc ghi nhAn
vi€c l6p danh mgc tdi
liQu vd c6c tdi li€u chua
duoc sip x6p khoa hgc

N6n lAp file cfng
hodc thu mUc trCn
m6y tinh cho timg
n6i dung tdi liQu d€
d6 dang quan li vd
rruy cap Knl can

thiCr.

9 Danh mgc h6 so - Duoc lAp vd cdp
nhat tai vi tri d6nh
sri.:.
- C6c h6 so- c6ng
vigc trong danh muc
co san co va oe lay
vd bdLo qu6n ddm
bdo an todn.

Chua dugc lAp vd luu
th6ng nhAt cric nQi dung
c6ng vi6c

D0 nghi phin lo4i
h6 so vd luu theo
tung loAi, c6 nhan
hd so: vi dp: file h6
so cria hQt th6ng
quan li chat lugng

l0 Quin ly tri thtic - Bing qu6Ltt Iy tri
thfc tlugc l6p.
- Dugc 6p dwg t?i
odrl vl (ray mau rar

vi tri drinh ei6)

Chua phO duy€t bing
x6c din]l vd qudn l1/ tri
thuc

Rir so6t . vd, ph€
duyQt, phd bi6n 6p

dung cho c6c b0
ph?n.
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TT Hufng khic phgc
(n6u c6)

- Sin c6 vi d6 truy

u Phdn tich b6i
cinh vd qudn l1/

rr.ii ro vd c6c hd
so li6n quan diln
tri€n khai gidi
ph6p

-Bring QLRR duoc
I6p vd cip nh6t (n6u
co)
- X6c dinh girii phrip
xu lf rui ro (n6u c6)
- K€t qui girii quy€t
rii ro (n€u c6)

- Bang QLRR tluoc l6p
vd cdp nhAt dd duoc xAy
dqng nhtmg chua dugc
ban hdnh.
- 50 XUng mau .'Xac

dinh gi6i ph6p xn lj rui
ro"

Cdc phong ri€p tlrc
rnuc nlen oreu mau
s6 02 trong quy
trinh quin ly rui ro
"x6c dinh gidi ph6p
xu lj rtii ro"
uong rnOr Ky va
ban hdni 6p dung

t2 E6nh gi6 n6i b6
HTQLCL

- Chuy€n gia danh
gi5 nQi bQ c6 duoc
ddo tao
- I len nann tt nnat I

cudc tl6nl.r giri n6i b6
theo TC\N ISO
9001:2015 tai
CQHCNN trong
ndm 202Q

- C6 5 c6n bd <luoc ddo
t4o vd c6p chrlng nhin
tham gia vd <lat ti€u
chudn ki€m tra, dugc ky
ngdy 7.9.2020.
- Chua du-o,'c ghi nhdn
vidc tlon vi tU d6nh gi6
n6i b6

Sau khi ti6n hanh
Knac pnuc oor
tl6nh gi6 ndy thi
don vi cdn thr,rc

hi6n vi6c d5nh giri
n6i HTQLCL tir
thor drem nay den
h6t nam t6i thi6u t
tan -

13 H6 so d6nh gi6

sg hdi ldng c0a

ki6ch hang

- Hd so d6nh gi6 su
hdi Idng cira khrich
nang ool vol
CQHCNN gAn nh6t.
- Bing chimg xem
xdt vd khic phuc
(n6u c6)

K6t qu6 tl6nh gi6 duoc
ghi nh{n nfc tlQ hdi
ldng 82,67%o.

Chua ghi nhal du,.c
bing chfng khdc phuc
d6i vdi ri. 16 % khdng
hdi ldng (v6 linh vuc)

Y€u cdu Sd N6i vu
. | .i !; ,gul cnl tler Ker qua

b6o c6o d6 n6m
tluoc nhirng nQi

dung ndo md kh6ch
hang khdng hdi
ldng tit tl6 m6i c6
phuorlg hu6ng
Knac pnuc

14 Hd so gi6i
quyer tnu qc
hdnh chinh
theo chric n6ng

nhi€m vu crla

CQHCNN

- Danh muc TTHC
ou;,c cong oo
- C6c TTHC duoc

^ 1r ^ i
cong oo uen cong
TT dich vu cOng
- 86o c6o thuc hi6n
c6c TTHC cria CQ
gan rulal.
- Xem xdt ngiu

^ ;t,nnren mot so no sct

gi6i quy€t TT
HCNN theo chfc

- Danh mqc TTHC duoc
cong Do rar Dang rnong
tin vd trCn c6ng TT dich
vu c6ng.

- C6c thir tgc hdnh chinh
dugc c4p nhat tu ddng
qua phdn m€m hdnh
chinh cdng. 

.- Phdn mAm I crba

Knong xual aroc JtIe
thijns kA kiit qud sidi

D€ nghl.c6p c6 li€n
quan d6. hQ th6rg
phdn m€m nhdm
c6i thiOn t6c d6
truy c{p. vd xudt
file kii cdn.
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Ndi dung aISnh
YGu ciu K6t qui tl6nh gi6gla
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ning cta CQHC tai
b6 ph6n 1 cua.

h6 so cia thi tuc
hdnh chinh.
- Linh vuc czip phidu
lich tu phdp cho bd
nguy€n Thi Drqc, ngdy
ti€p nhdp 02.7..2020,
hen trd 23.7.2020, ngdy
tra thuc 23.7.2020,
ding vti thdi gian xi. Ij,
theo quy dinh cie thi
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